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signatures (Exhibits A or B to standard protective order) prior to filing the request for
approval itself with the Commission.

Approval Procedure

1. The request will be assigned to the Commission Staff for review and
presentation of a recommendation at the Commission public meeting. The Commission
does not interpret the approval process as an adjudicative proceeding under the
Washington Administrative Procedure Act. Staff who participated in the mediation
process for the agreement will not be assigned to review the agreement.

2. Any person wishing to comment on the request for approval may do
so by filing written comments with the Commission no later than 10 days after date of
request for approval. Comments shall be served on all parties to the agreement under
review. Parties to the agreement file written responses to comments within 7 days of
service.

3. The request for approval will be considered at a public meeting of
the Commission. Any person may appear at the public meeting to comment on the
request for approval. The Commission may in its discretion set the matter for
consideration at a special public meeting.

4. The Commission will enter an order, containing findings and
conclusions, approving or rejecting the interconnection agreement within 30 days of
request for approval in the case of arbitrated agreements, or within 90 days in the case
of negotiated agreements. Agreements containing both arbitrated and negotiated
provisions will be treated as arbitrated agreements subject to the 30 day approval
deadline specified in the Act.

Fees and Costs
1. Each party shall be responsible for bearing its own feés and costs.
Each party shall pay any fees imposed by Commission rule or statute.
DATED at Olympia, Washington and effective this 3rd day of December 1996.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

LARRY BERG
Arbitrator
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in the Matter of:

Petition of New York Telephone Company
for Approval of its Statement of Generally
Available Terms and Conditions (§ 252)
and Draft Filing of Petition for interLATA
Entry (§ 271)

Case No. 27-C-0271

—_——

AFFIDAVIT OF MICHAEL L. WAJSGRAS
ON BEHALF OF LC!I INTERNATIONAL TELECOM CORPORATION

|. Michael L. Wajsgras. being first duly sworn upon oath. do hereby depose
and state:

1. [ have been employed by LCI International Telecom Corporation
("LCI") since November, 1994. My job title is Senior Manager. Local Service.

2. | hold an undergraduate degree in accounting and a masters degree in
business administration. both of which | received from the University of Maryland.
Before joining' LCI. | was employed for three years by MCI (1991-1994) in its
Consumer Markets Division.

3. As Senior Manager, Local Service. | am responsible for the day-to-day
operations of LCl's resale local exchange service business. including the
supervision of the sales and operations staff in every state in which LCl is currently

doing retail business, including New York.



Backaround of LC! And Its Entry Into Local Exchange Service

4. LCI started in business in 1983 as a regional interexchange carrier
offering telephone service in Ohio and Michigan LCI has grown to become the
sixth largest long distance carrier. and now offers long distance services
nationwide.

5. Following passage of the Telecommunications Act. | participated in
developing LCl's bu;c,iness plan for entry into local exchange service. The first
phase of that business plan calls for LCl to enter as a reseller in selected
geographic markets in which LCl has an estabiished long distance customer base.
which LCI believes is the most efficient and economical way to develop market
penetration and experience in the local exchange service market.

6. LCl has begun implementaticn of the first phase of its business plan.

and is now a reseller of local exchange service in several states. including New
York.

LC!l's Resale Business in New York
7. LC!l commenced its resale operations in New York in November of
1996. Currently LCl's resale business has a geographic focus in LATA 132.
exchanges 212 and 718. and a market focus on small businesses with two to 20
lines. LCI has plans to begin reselling residential service during 1987.

8. Currently, LCl has over 400 resale business customers in New York.

Purpose Of Affidavit
9. The FCC recognized in an August 8. 1996 Order that

nondiscriminatory access to an ILEC's operations support systems ("OSS") is
essential to the development of competition in the local exchange service market.
The purpose of my affidavit is to describe for the Commission the problems that LCI

has experienced with the OSS of Nynex in connection with LCl's efforts to sell and

91048 1



21048 1

provision its local service in New York. These problems demonstrate that LCl's
access to OSS is not at panty with the access afforded Nynex' own retail
operations. Consequently. LCl cannot provide the same quality and levei of service
to its customers and potential customers as can Nynex. and LCl's ability to compete
In the local exchange market in New York is. therefore. impaired.

10.  The major recurring problems that LC! has experienced with Nynex’

OSS can be grouped into the following four categories. These categories are’

. Limited and discriminatory access to the OSS;
. Discrimination in OSS response times;

. Delays in the provisioning of service; and

. Delays in providing billing information.

Each of tese is discussed below.

Limited And Discriminatory OSS Access

11.  To interface with Nynex' OSS, LCI uses what Nynex refers to as its
Web-Based G.aphical User Interface ("WEB/GU!"): The WEB/GUI is not a complete
electronic interface. and it limits in significant ways LClI's ability to access and
efficiently manipulate important information in the OSS.

12. For example, to perform pre-ordering functions. LC| needs access to
customer service records ("CSRs") to determine. among other things. the type of
service and number of lines serving the custoimer to whom LCl is attempting to sell
its service. LCI cannot currently obtain electronic access through the WEB/GUI
interface to individual CSR records that are longer than 50 pages. More
importantly, for those CSRs that LC! can access electronically, LCl cannot save or
store these records electronically into its own database. nor is it able to search
through these records electronically to capture the USOC codes. which would

enable LCl to determine instantaneously the type of service currently being
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provided by Nynex to the customer at issue. Instead. LCl is forced to print these
records. and then review them individually. one page at a time. to obtain the desired
information. This is an inefficient and time-consuming process. and a burden on
LCl's resale efforts. | do not believe that Nynex' retail operations face these same
limitations in accessing CSRs. |

13.  Another limitation is that only one user can access a customer's
records at any given time. This impairs LCl's quality control because we cannot
havg a supervisor monitor in real time the waork of our order entry and customer
service personnel. Moreover, LCl's customer service personnel cannot timely
respond to customer inquiries regarding their account if the customer's records are.
at the time of the inquiry. cpen at another terminal. These limitations. which | do
not believe are experienced by Nynex' own retail operations. prevent LC! from
providing a quality of service to its customers and potential customers that is equal
to the service which Nynex can provide. -

14. LCl! also cannot access or view customer service orders as entered by
Nynex. When LC! submits a service order to Nynex. a Nynex service representative
manualily enters the data into the OSS. This increases the opportunity for errors.
and LCI cannot thereafter electronically access the service order to determine its
accuracy. In contrast, Nynex' own service orders are entered electronically the first
time, and | bélieve they can be immediately reviewed for accuracy.

15. LCI also cannot access information about the status of installation
orders. This is significant because, as discussed below. Nynex has frequently
missed due dates for provisioning service. Nynex does not provide notice to LCI if
the due date is in jeopardy, nor does Nynex notify LCl when the due date has been
missed. When the customer calls to compiain, LC! cannot electronically access the

status of the order to determine why it was missed. | do not believe that Nynex'



31048 1

retail operation faces these same limitations. and consequently can provide better

service to its customers and potential customers than can LCI.

Del in Re e Time

16.  Nynex has also not provided LCI with parity in terms of the time 1t
takes LCl to obtain a response from the OSS. | am informed and believe that when
Nynex' retail operations access and query the OSS on any type of transaction.
whether it be retrieving CSRs. determining feature avaiiability. assigning numbers.
pricing orders, or submitting repair requests. the OSS responds almost instantly  In
contrast, the response time to LCl typically exceeds one minute (or more). which
means that LC! is not being provided equal access. and cannot provide the same
prompt service to its customers and potential customers that Nynex can.

17.  LClis also at a disadvantage when it comes to service arder handling.
LCI's service orders generally do not get processed by the OSS for several hours: it
sometimes takes as long as a day, occasionally even longer. In contrast. | believe
Nynex' own retail orders get processed quickly, if not instantly. This resuits in LCl's
customers having their service installed or repaired at a later date than customers

of Nynex who place their orders at the same time.

Delays In Provisioning Of Service
18. 'l;he most persistent problem,that LCl has experienced with Nynex' OSS
has been missed due date commitments for the provisioning of service. On at least
32% of the orders that LCl has initiated between February 1 and March 18. 1997, the
due date that was given by Nynex to LCl's customers has not been met. (! believe
that this number is considerably higher, but LCl has not yet reviewed all of its
customer order records to compile this data.) The details on the missed due dates

that LC! has been able to compile thus far are set forth in Exhibit A to this affidavit.
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As the Commission can see. the delay in provisioning of orders has ranged anywhere
from one day to one week or more. with an average delay of 4 8 days.

19. Nynex' failure to meet these due date commitments on a substantial
number of LCl's orders is particularly damaging to LCl's ability to compete
effectively as a new entrant. LCl had recewved numerous complaints from its
potential new customers: several of its customers have been billed by both LC! and
Nynex for the same period, because Nynex did not notify LCI that the due date was
missed: and LCl is aware of at least two customers who decided to keep their
service with Nynex after LCl was unable to provide service on the promised date

20.  While LC! does not have access to the data that would show how
frequently due date commitments are missed for Nynex' own retail customers. | believe
that such _cgmparative data would show that LCI and its customers are not receiving

service that is at parity with the service provided to Nynex' own retail customers.

Delays In Providing Billing Iinformation

21.  As areseller of local service. LCI must obtain all necessary call record
information from Nynex in order to bill LC| end-user customers for the calls they make
This call record information is captured electronically by Nynex switches at the time the
call passes through the switch. [t is Nynex' obligation to timely and accurately transmit
this information to LCI so that LCl can. in turn, bill its end-user customers.

22. Nynex has persistently failed to provide LC! with call record information on
a timely basis. Nynex could and should be providing this information to LC! within 24
to 36 hours after a call has been recorded at the switch. That is the time at which LCI
generally provides long distance call record information to its own reseller customers.

23. Attached as Exhibit B is a chart prepared from LCl's call record system
which shows the distribution of call record information received by Nynex since

December of 1896. This chart shows that on over 40% of the calls made by LClI
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customers. Nynex does not transmit the cali record data until three days or more
after the call was made.

24 Despite repeated requests to Nynex. Nynex has been unwithng to more
quickly provide this call record information to LCI. Nynex' refusal to do so i1s having
and will continue to have an adverse impact on LCl's business operations and on its
ability to grow and compete effectively as a local service provider in New York The
adverse impact upon LCl's business includes:

. Untimely call record information results in billing delays: A
number of the customers whom LC! has persuaded to leave Nynex are
already long distance customers of LClI. These customers expect and want
to receive one bill from LCI that incorporates all of the local and long distance
calls made by the customer during.that billing cycle. LCl! typically has all of
the information necessary to invoice its long distance service within one or
two days following the close of the billing cycle. Because of Nynex' failure to
timely transmit local service call record data, LCl has been forced to delay
sending its invoices by five days.

. illing delays caused by untimely call record information affects

LCl's cash flow: When LCI is forced to delay sending invoices, this affects

-LCl's cash flow because it typically means LCl is paid later than it should

have .received payment. While the dollar amount of the current delayed

invoices is not substantial given that LCl is 2 new entrant in New York. the
amount is anticipated to become significant if LC1 meets its projections for
growth in its local service business.

. ntimel il record information results in | | calls being billed
out of cycle: Even though LCI has delayed invoicing its customers in order

to capture in the appropriate billing cycle as many local service calis as it
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can. LCl has been and will continue to be forced to back-bill a number of

local calls due to Nynex' failure to timely provide call record information

. Delayed invoicing and back-biling causes LCl to lose revenue
and creates confusion and uncertainty in the min ['s customers. LCl

anticipates that some of its customers will not pay for phone cails that are
billed out-of-cycle because those customers cannot. in turn. bill those calis
to their customers. All of these billing irregularities. caused in the first
instance by Nynex' failure to timely provide call record data. adversely
impact not only LCl's revenue and cash flow. but LCl's credibility with its

customer base. This. in turn. impacts LCi's ability tc compete with Nynex for

local service business.

Conclusion

25. The problems | have described in this affidavit are ones that have been
repeatedly raised by LC! with Nynex representatives. and have yet tc pe resolved. !
am attaching hereto as Exhibit C true and correct copies of representative
correspondence from LC! representatives to Nynex in which these (and other)
problems have been raised.

26. The discriminatory treatment described in this affidavit prevents LCI
from providing service to its customers and potential customers that is equal in
quality, availability, timeliness. and reliability to the service that Nynex is able to
provide to its own retail customers. LCl has been and wiil continue to be impaired
in its ability to compete against Nynex in the local services market until these
problems are eliminated and until LCI truly has nondiscriminatory access to the

critical functions of Nynex' OSS.



| hereby swear, under penalty of perjury. that the foregoing is true and
correct, to the best of my knowledge, information and belief.

Michael L. Wajsgras

Cn this __. day of . . . 1997, before me personally came
Michael L. Wajsgras, to me known who. being duly sworn, did depose and say
that he is the individual described in this Affidavit.

- Onthis . _day of . 1997,

NOTARY PUBLIC

My commission expires:
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Account®

30.350428
30-357284
30-358844
30-359166
30-359148
30-359158
30-359167
30-358833
20-355703
20-359850
30-360297
30-380878
30-36085¢0
2C.381140
30-360756
30-360875
30-360877
30-360880
30-360881
30-360757
30-360755
30-360874
30-3608<3
30-360888
30-360694
30-360882
30-360880
30-361334
30-361385
30-361344
30-361408
30-361378
30-3G1366
30-361147
30-361133
30-361156
30-361144
30-361146
30-362385
30-361419
30-361422
30-3614286
30-361363
30-361428

Missed Due Dates

2/27/97
2:27'97
2:28/97
3.7
Y
'3:87
.ee7
3'6.87
3/7'97
3/7/197
3/7:97
3/7/97
317197
311187
317/97
37197
3/8/97
310197
3/10/97
3/10/97
3/10/97
3/10/97
3/10/197
3/10/97
3/10/97
3110/87
311187
nwe7
3/11/97
3/11197
311187
/1197
3111197
3/11/97
3/11197
3/11/97
3/11/97

:

o
v U

Switched Date
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Missed Due Dates

]

30-36:173 3197 PR
30-.381°42 jaers Iciz7
30-36085¢ 31297/ LR Fy 3
30-361°57 31297 339°
30-361338 312,87 11397
30-3613320 2.°2:97 313°¢7
30-361342 3/12.97 30397
30-351348 3287 3:13-97
30-361352 312,97 31387
30-361357 ¢ 302197 xS
30-361359 317 2:/97 3.13.e7
30-361360 3/12/97 3.°3/97
30-361362 3/12/97 3/13:97
30-361387 3n2/¢7 303787
30-362693 3/13/,97 314.§7
3N0-361335 3/13/97 L1467
30-361350 3/73.97 3.18/97 )
30-361347 31397 3.,20:97 :
30-361356 313,97 31367
30-362513 3:13:97 . ta.e7
30-362662 3714197 3 397 ' :
30-362666 31ais7 3.18/97 :
3(-363399 311797 3/25/97 2
30-255249 3117197 312557 3
Average = of Days Late - 382352¢4>
identified Missed due dates between 2/1/97 anag 3/18/97" S8
Approximate Number of Orders Provisioned betweer 2/1/97 and 3/18/97 215
% of Identified as Missed Due Dates 32%

Page 2
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DISTRIBUTION OF CALL RECORD
DATA RECEIVED FROM NYNEX SINCE
DECEMBER 1996

NUMBER OF DAYS PAST 'dATE OF PERCENTAGE OF CALLS
CALL
1 25.32
2 26.20
3 11.37
4 14.32
5 3.69
6 6.66
7 6.17
8 ) 1.79
9 1.20
10 0.15
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Decemper 18, 1556

Mary Maner

Account Manager

NYNEX Wholesale Services
222 Blocmingcaie Roac
‘White Plains, NY 12605

Oear Mary:

! am wnting ta express my concem about NYNEX's failure to meet a December 13, 1586
commitment to begin ransmission of daily usage information to LCi. Oespite naving over 8
‘weeks (o prepare for this transmission, NYNEX was unable to serform this cniticai task as
scheduled.

~urther. NYNEX's escalation grocess praved 10 ce ‘neffective. You stateg 'hat 'ne argoierm ~ac
ceen escalated “four levels” within NYNEX's Information Sysiems Crganizaticn. ~cwever ~cinrg
was done to expeaite the detivery of LCl's usage infcrmation. You cited insuffic:ent rescurzes 2s
the reasen for celay and lack of response.

Obv.ausly, this situation is unacceptable to LCI. LClis therefore requesting immeciate resoonses
to the foilowing:

1) LCl is making a second request for an escalation list for usage and billing issues. This list
is to include a direct “fifth level” contact (a NYNEX Assistant Vice President or Depaniment Head)
since a “four level” escalation procedure was proven to be ineffective. This list will be used by
LCl's management to resolve critical problems related to usage and billing information
transmission.

2) LC! requests that NYNEX provice evicence of sufiicient siafing o sugponr wholesaie
billing and systems issues.

Resolution to these issues will be essential if LCl International 1s 10 mamntamn santy with NYNEX
billing capabilites. Please let me know now NYNEX will respond to 'mese ssues.

-

N
L “j ¢
Michae! Page
Copias to: Peatar Karokczkai
Greg Casey

Mark Shriver
Mike Wajsgras



January ‘€, 1997

Mary Marer

Accour: Marager

NYNEX Wholesate Ser..ces
222 8lcomingeale Rcag
WWhie Plairs, NY 1C803

Cear Mary:
I am writing 1o request resolulion (0 the ‘orlowing SLisiEraing ssues

Monthly Bill Detail Fiie: Per our orevious Ciscussiens. NYNEX nas yet 12 srovice -2
a bill detall file for any of LCI's 2zcounts. LCiras seen -2cenn¢ 2 J20€r 282y 2F 25 3I272.
Sl however. his aporeviated cummary CCes noi 2ré €2 2n a22Cu32 2.3 2F 1212 1~ .2 3

aurposes. Atleast one bDilt due gate (1. 10:€7) ras 2asseT T- s ssue was “rgr-cenorran ot
January 3. #1297

[ R

w

2. GUI Upocates: LCl has previousiy requesiac "2t NVNEX crov.ce a caie am2 12 3.3~ .
on all GUI transactions. As of 1.17.97. LCI ~~s -ecevec ~0 response rem NYNEX rsgarcims = 3
issue. Resolution 1o this 1ssue 1s cntical J o1 510 727 127 Sery'Ce IrIUS.0nirg Sart; ss.es

LCl has also requested (on 12/4/96) that NYNEKX provice adecuate error messacges on Gl
system arrors. AS previousiy ZiSCuSSac. we ngve ‘surz hat NYNEX 2rror messacges 1o to
arovide adegquate information on system problems or eciting errors.

3. GUl Access:  LCl is requesting that NYNEX provice "supervisory access™ o GUI user
ID accouriis. The current access configuration only allows access to an indivicual user.
Customer service and order entry supervisors are unable monitor the activities of order entry cr
customer service personnel who utilize the GUI ‘or ore-sales. crcer entry, provisioning arc repa:r
functions. -

Resoiction (0 these :ssues wil! 2e essentar { LClHinter~zuorar s 1o —armiar 2arty wan NYNEe -
arovisioring and dilling capaoiities. Please @t me s Cw ~ow NYNEK wil 18530nC 1D mese $5.23

Sincerely,

Michael Page

Copies to: Greqg Casey
Mike Wajsgras

NYNQO116.doc



Feoruary 24, *697

Mary Maher

Account Manacer

NYNEX '‘Vholesaie Services
22Z Bicomirccale Roac
CNrite Plains. NY *2505

Mary.
Tre purpose of this letter i1s to noufy you of an :ncreas.ng Celay :n tre rece:at of auy .sage © =3
‘rom NYNEX. As of February 24. 1997, it 15 taking 7 cays to receive approximazely §2%: of 1z

records. For comparison ourooses. 92% of call recercs receved through Jantar, J< 567 .-z
2eing sent to LCI mtnin 4 days of recorcing.

Sucn an increase :n ‘ag urre ‘or recet ¢f cal “ecores ~.gtigris S
STCCESSING 3NC.Of ransmussicr 7 Ta rBcorss IV NYNE Szzac: g2
marners essental if LCi s maramn zanty with NYNEX - cusicmer 2 irg 22
acvise me as {0 a remecy for :Mis Jroplem at your earhiest corvenience

)Ul

i

Sincerety,
Mike Page
LC! International

CC: Mike Wajgras
Greg Casey



slargn 4 397

lary Marer

Accourt Marager

NYNEX \Vhotesaie Ser/ces
222 Bioorrgeale Roac
Shite Plains, NY "C8035

Dear Mary:

The purpose of this tetter 1S (0 "eport sCme <ey 0Zeratoral ssuas nat are srevartng

LCI from mamntaining panty with NYNEX :n orevisionirg anc cusiorer sersce c22aciitas
Tre following issues continue (0 De recurrng J2rodIgrrs 2re recLire myTec:ale "2sCiLicT 1.
NYNEX:

Missed Due Date Comrmitments: Sunng e ~esicecert 0 cav zerce Il ET
3.1°2.67). NYNEX faded to meet commities coe Caies on 387 97 greers mMitigiel oul ?
LCl's order processing centers ithe Dudin CH. Z_siomer Ser.ice Cerer 72 anaer
cocument lists 36 orders win commitment cates ana aciual comoptetior caies.

Cperational Support System Access: Coerational Suoport System access cortnues (0 =2

restricted during earty morning hours {before 7 30 AM) ang freguently curing *he zLsiness <z
the event of system outages, puts LC! at a clear cisadvantage ralative 18 NYNEX r 2rovicing

service to end users.

Lack of Supervisory Access on the NYNEX Wholesale GUI: LCl has repeatedly requesieg 'c
obtain the capability to have multiple users access pre-service orcef, service orc¢er ancd troudie
ticket work on the GUI. Currently. NYNEX restricts access to all pre service orcer. service orcer
and trouble ticket activity to a single user. NYNEX therefore puts LC! at an economic
disadvantage since dedicated resources must be deployed for specific accounts. Further. rixe
NYNEX's retail business office supervisors, LCIl's pravisioning and customer service sugen:so’s
cannot perform work reviews and audits.

Trouble Resolution: LClhas experienced delays in getting !rouble tickets worked cdue 0 its
status as a -eseller. On atleast three occasions ov 2 the past 60 days (see attached summary)
processing of customer trouble tickets has been delz , ed because NYNEX personell were either
unwilling to perform work for LC! directly or were unaware of the procedures for performing work
on behailf of LCl. In each case, the end user’s service was negatively impacted due to a lack of
knowledge and/or commitment on the part of NYNEX personnel. Until NYNEX successfully
ecducates it employee base on the grocedural and ie3al issues related 0 wholesaie services,
carriers such as LC! will not be able to maintain panty with * YNEX with respect to end-user
trouble resolution.

Unauthorized PIC changes: LCl has experenced several incidents in which NYNEX personnel
nave changed a customer’s PIC without authorization. in addition to the obvious customer service
problems, such activities can be extremely damaging to LCl's reputation.

NX0314.doc



Access to Provisioning Assistance. __ :
assistance. Durng arecentissgecr 2 "C¢7 21 3

SUDErvISory as neither voICe maif Of Im@ *Ci-C.8r ~_~ 227 435 n2ra
“ocumerted. LC! ~a3s expererce siriar Sceur2argss o

center '3 (he general numoer

-~

Resolulion :0 'hese :ssues wl Je essental {2 ~iermzny

Srovisicning anc ser/iice €c2oabdaiies Sleage 21 ~e .-
Ssues

Sircerely.

Michael Page

Zsoies C Sreg Casev

Mike Wajsgras

MY e

ST TITES
“23CT

[
RV R TR

W

3. -




Marcn 2*. tgeT
\lary Manrer
Account Manacer
MYNEX “Whoesaie Sersces
222 Bloomirgcate Roac
WWhite Plains, NY 2303
Dear Mary:
. The purpose of this ietter (S to report some 2ccitional MISSec ZLe cales nat are oren2ni -2
LCI from maintaining party mth NYNEX in Jrovisionirg arc cusiomer seriice $220adi..es  ~ - 23
'Ssues have surfaced since the iast‘etter ¢ated 3.73.G7 2ancC srco.C 2@ 2:STUSSeC 27 263y 3
conference cail.
Sf 43 orecers suomitec cetween 228 arc UL see 303CUSC [.2 IZIES wer2 Tesar ot il
sccasions. LZ! has recewvec ~g eccarcy ~onfic2uer 2r tt2ge —sseC Iu2 12tes LD Cis
_ Jocumentec wo OCCasioNs ‘N WriCh SUSICMers ~2ve CeCCeC =27 0 ZCrem il o0 327 123 23
result of :he celays.
Obviousiy. the missed cue date situation (rat LCi § exsenenci~¢ s uraccentasie o 2 sam 12
- and a parity issue. On :ocay's conference £ail. e wii ~e¢ ' I:SCUSS resolor ¢ ™S $3.e& 3
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Copies t0: Greg Casey
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l;/?CI International

__ Worldwide Telecommunications

NMareh 24, {97

HAMND DELIVERED

Mr. Jack Goidberg :
Vice President Wholesale Services

NINEX

1093 Avenue of the Amencas. =4043

New York, NY 10033 '

Dear Jack:

Over the past several months. Mike Pave ot LCT TH3n0 23320y fas maised
several customer impacting tssues 10 NYNEX Wholesale Senvices, Trvo of these tssies --
delays in provisioning and usage transmission -- ar2 parucularly trouplesome :a that thee
are clearly prevenung LCI from maintaining service panty with NYNEN.  Although
these issues are being escalated through vour operations organizaton, [ want vou 1o e
aware of the nature and the magnitude ot some of the issues that LCT s currentiv facing.
These 1ssues are summanzed below:

Delayed Billing: LCl is not receiving call detail within an acceptable timetrame.
According to both NYNEX and LCI measurements. LCT consistently receives call
records that are well over 48 hours old. Further. NYNVEX does not transmit usage
information on weekends and hohdays. NYNEX and LCT are working towards o
comparable means of measuring the umeliness ot delivery ot Daily Usage Files. By an-
measure, however, NYNEX is failing to provide LCI with capabiiity to maintain pant. 12
billing services with NYNEX.

Provisioning Timeliness: NYNEX is failing to meet promised due dates on an
unacceptably high percentage of orders. Over arecent 30 day penod. NYNEX missed
due dates on 36% of orders issued by LCI's customer service center., LCI currentiyv has
basic orders that have been issued up to ten davs ago without contirmation. On two
occasions, LCI's prospective customers switched back to NYNEX out of frustration over
the inability to get desired services. These issues are being escalated to NYNEX
operational personnel. NYNEX is in the process of examining the specitic orders and
responding to LCL. NYNEX's delays in provisioning LCI orders is preventing LCI trom
maintaining parity with NYNEX with respect (o provisioning service to its customers.
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Resolution of tihese maier
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i oprovisioning and briling capaprhinies.

Ve are unable (o compete
tssues.
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